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ABSTRACT 

The bibliogra^phy was compiled in response to requests 
for background information about the critical incident technique; 
references were provided by those interested in the technique. 
Graduate students searching for guidance on the technique should find 
it useful, as should researchers . The critical incident technique is 
a method of research formulated by Dr. John C. Flanagan, who 
established the American Institutes for Research (AIR) , an 
organization devoted to the application of scientific approaches to 
studies of human behaviors. The critical incident technique has be€Sn 
applied in helping to solve practical problems in industry, 
education, health, and community service. More than 600 studies in 
which applications of the technicjiie were used are cited in this 
bibliography; projects undertaken by AIR are identified and project 
numbers given. A subject index reveals that the greatest number of 
references included in the bibliography deal with teachers and 
teaching, nurses and nursing, training, military officers, and 
management. (Author/AJ) - 
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NOTES ON STYLE AND INFORMATION 



Citation Style ; To the extent possible, citations are presented using 

format suggested In the Publications Manual , of the American Psychological 
Association (1967 revision). In the Interest of space, some shortcuts 
were .Introduced: I 

1. American Institutes for Research in most cases is abbreviated 

to AIR. 

2. In citations of doctoral dissertations the word "unpublished" . 
has been omitted. ^ In Instances where the dissertation is ab- 
stracted in Dissertation Abstracts , the specific reference for 
locating the abstract is given. 

3. Where there are multiple references for the same author, a number 
appears in parentheses at the extreme right-hand side of the 
reference. These numbers are one and two digit numbers intended 
to indicate to the researcher the need to check all entries 

for that author. 

4. In instances where the reference involves a project conducted 
by the American institutes for Research (AIR), a pro^ject number 
appears in parentheses at the end of the citation. These are 
all numbers of three digits or more. 

Ind ex 

To facilitate searching for- references in a given area, an index 
has been compiled by subject area. This index appears at the end of 
the list of references and involves the name of the author whose citation 
applies to the subject listed. ^ . ' / 

Uses . ^\ 

This bibliography was compiled in response to the many requests 
for background information of the critical incident technique. Through 
the years contributio^ns of references were provided by those interested 
in the technique. Graduate students searching for guidance on the 
. technique should find the bibliography a useful tool. Researchers 
should also find it useful. 

Continuity 

Users of this Bibliography are encouraged to submit additional 

entries. Efforts will be made to maintain the list on a continuing 

basis. 
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Introduction , 

■ ■ " -i ' ■ ■ ) 

" ' ! • 

The critical Incident technique is a method of research 
formulated by Dr.' John C. Flanagan who^, as Director of the^ 
Aviation Psychology Program during World War 11, vrorked on iden- 
tification pf.critical factors in Human performance in a variety 
of military situations. Following the war, in 1946 Dr. Flanagan 
established the American Institutes for Research, an organization 
devoted to the application of scientific approaches to studies 
of •htman behavior. The critical incident technique is one of 
the methods AIR has applied In helping to solve practical problems 
in industry, ecucation, health and community service. 

In 1954, the definitive article describing the critical in- 
cident technique was published in The Psychological Bulletin .* 
Since tlien the method ha.s been used in hundreds of studies, 
many of which are cited in this bibiliography. Primary applications 
of the technique were reported in projects undertaken by the 
American Institutes for Research. These are identified through- 
out the bibliography by designations of "AIR " and appropriate 
project numbers following alphabetical listing of authors. 
The technique has also been used widely by graduate students in 
preparation of theses and dissertations in all parts of the world, 
as well as in other studies focusing on human performance. 

References cited in this bibliography include more than 
600 Sjtudies indexed in Psychological Abstracts , Dissertation '^ 
Abstracts , ERIC Reports , and a variety of other resources. 
Recognizing the fact than many studies using the critical inci- 
dent technique may not necessarily havie been identified through 
these i documents, AIR invites those who have used the method 
to participate in contributing additional items which should 
be included in a bibliography of this nature.- Additions should 
be submitted in typewritten form including full citation in 
bibliographic style. 

Copies of this bibliography may be purchased through: 
Publications Services 
American Institutes for Research 
P. 0. Box 1113 

Palo Alto, Ca. 94302 • 

' $2 ; 00 per copy. 

♦Flanagan, J. C. The critical incident' 
technique. Psychological Bulletin , 
1954, 51, 327-35fi. 
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